IpopuirakTuka KOHQIUKTOB U YT UX
pa3penieHus.

Beictynnenue nenarora-ricuxosnora rumMHazuu Ne2 1. banakoo Lymsik O.I1. Ha MeromaeckoM ceMuHape
YIOJIHOMOYEHHBIX T10 3aIIUTE MPaB YYaCTHUKOB 00Pa30BATEILHOrO mporiecca (ceHTsiops 2007T.).
Tema cemunapa: «MexaHu3M 3aIUTHI PAB YYACTHUKOB 00Pa30BATEILHOIO IPOLIECCA».

Konghaukm - CTONKHOBEHHE HMHTEPECOB, IpeAeIbHOE 000CTpEeHHE MPOTUBOpEUUil. DTO COLMABHOE
SIBJICHUE, KOTOPOE COIPOBOXK/IACTCSI HEraTUBHBIMU SMOLIMSIMU (THEBOM, CTPaxoM, OOUIOM, 3aBUCTHIO, CTBIZIOM,
HETIPHUS3HBIO).

Cuutaercs, 4To MEXIy OBYMs JIOJbMHU, TPYINIaMUd U T.[. BO3HHK KOH(JIUKT, e€ciu 00a OMIOHEHTa
MOHUMAIOT, YTO KOH(IMKT HaIMIO (TIOHMMAIOT, YTO €CTh MpoTHBOpeurs). Ha BO3HMKHOBEHHE KOHQIIMKTA
OKa3bIBAIOT BIMSAHUE ABa (pakTopa:

1  OOBeKTUBHBIH (TIOJIOXKEHHE B OOIIECTBE, SKOHOMUYECKHUI CIIa]T).

2. CyOBbeKTHBHBIC (JITYHOCTHBIC):

* Tun TemnepamenTa (TIOHITHO, YTO XOJIepUKH Oosee KOHPIUKTHBI). CyliecTByeT mpobiieMa COBMECTUMOCTH
TeMIlepaMeHTa (X0JIepUKHU U (IIerMaTUKH HECOBMECTHUMBI).

*  Xapakrep.

* Bpicokas MoTuBalus ObITH JIMIEPOM, CTPEMIICHHE K JIMACPCTBY, MOTHBAIMs AocTkeHus. [Ipu Bbicokoit
MOTHBAIMN TOCTHKEHHS CYOBEKT CTAHOBUTCS HAN0O0JIEEe YYBCTBUTEICH K BHEIIHUM OLIEHKAM.

3. besrpamoTHast TEXHMKA OOIICHHSI.

Jnnamuka KoHpumMKTA.

Konumuxr, kak 1 o000 mporiecc, UMeeT AMHAMUKY (M3MEHEHUs], pa3BUTHE BO BpeMeHH). OH MpOXOauT
4yepe3 ONpEeeNIEHHbIE CTauy pa3BUTHA. Paznuyaror:

1 JlarenTHsli ieprof (MpeKOHMIMKTHBINA TIEPHOT).
2. Cramust OTKpBITOTO KOH(JIMKTA.
3. TTocTKOH(IMKTHBIH TIEpHOI.

Jlamenmmuwuit nepuoo (npedKoHguKmublil nepuoo).

Ha 510l craguu Bo3HUKaeT KOHQIUKTHASI CUTYallUs, TPU KOTOPOIl HAHOCUTCSI TICUXOJIOTHYECKUH yaap,
TpaBMa (4acTo 1o camoorieHke). CUTyaIs yX0ouT, a adhpeKT ocTaeTcst M ePUOIMTYECKH HETaTUBHOE OTHOIIICHUE
nposiBisercs. MoxeT ObITh TaK, YTO CTOPOHBI II0X0 OCO3HAIOT KOH(IIMKT.

To ecTb MIMEHHO B 3TOT NEPHOJI, KOTOPBIM MPOHM30IIET HEAENTI0, MECSL, MOXKET ObITh, ke TOf Haza[
MIPOMCXOJIUT TO, YTO BIOCIEICTBUM TPUBEAET K OTKPHITOMY KOHQIMKTY, €CIIM Ccpasy ke He pa3oOpaThbcs B
CUTYalluu U HE pa3peiuTh ee. Toraa KOHPIUKT NEPEXOIUT B CIEAYIONIYIO CTaIUIO.

Cmaousn omkpeimozo Kongnauxkma.

Ha oroii cTammm mpoMCXOAUT WHIMICHT (HA4ajJO OTKPBITOrO KOH(IMKTA), O KOTOPOM M OymayT Bce
BIIOCJICJICTBMU TOBOPHTH. MIeT AMOIMOHATIEHOE HAarHeTaH!ue ¢ 00erx CTOpoH. B 3To0if (pase cTopoHBI HAUMHAIOT
Jy4llle TIOHUMATh «MOIIHOCTB» U «PECYpPChD» NPOTUBHUKOB. Bo Bpems 3ckananuu (Ha MUKE SMOLUOHAIBHOTO
HaNpsDKeHUs1) WAET co3daHue «oOpaza Bpara», JEMOHCTpAallMs COOCTBEHHBIX CHJI, IIPUMEHEHHE
TICUXOJIOTMYECKOr0 WM (DU3UUYECKOTO JIaBJICHHS, HACKINS (IIPU HACKIIMH SKECTKO TOJIABIISIeTCS OTHA U3 CTOPOH).
Hacuie MoeT BBICTYNaTh B 3aMacKUPOBAHHOM (hopMe, KOr/ia OrpaHMYMBArOTCS NpaBa Joaeid. Ha aroit craguu

APYryue Jmia TakKXKE BbIHYXXJCHBI II0Ka3aTb CBOC OTHOHICHHMC, BCTAaTb HAa YbIO TO CTOPOHY, BCTYIACT B CHIIY



JACBU3: «KTo HE ¢ HaMH, TOT IPOTUB HAC.

Bropast cramust 3akaHYMBaeTCsl pa3peieHueM OTKPHITOro KoH(IuKTa. KoHMIUKT MOXKET pa3pernarhes
KOHCTPYKTUBHBIM M HEKOHCTPYKTHBHBIM criocoOoM. [Ipu paspeleHnii HEKOHCTPYKTHBHBIM CIOCOOOM
KOH(JIMKT MEPEXOAUT B MEPBYIO CTAAMIO U BCE HAUMHACTCS CHAYaa.

Hocmkonghnuxmmubiit nepuoo.

[Ipu pasperieHry KOHCTPYKTUBHBIM CIIOCOOOM KOH(IMKT NMEPEXOAUT B MOCTKOH(IMKTHBIN nepuoa. Ha

9TOW CcTaauu (GOPMHUPYIOTCS HOBBIE (DOPMBI B3aUMOOTHOILICHUI, YIUTHIBAs HE3aBHCUMOCTh CTOPOH.

IIpy4uHbI BO3HMKHOBEHHUSI KOH(UIMKTOB YYACTHUKOB 00pa30BaTeIbHOI0 Mmpolecca.
Cample pacrpoCTpaHeHHbIC MPHYMHBI BO3HHUKHOBEHUSI KOH(IMKTOB MEXIY y4aCTHHKAaMH OOpa3oBaTEIbHOTO
nporecca:

1 Yuenux - yuenux

*  Oopb0a 3a IMIEPCTBO;,

*  HEOTpabOTaHHAs TEXHUKA OOMICHHs (HEOCTOPOXKHOE CJIOBO, TPABMUPYIOIIEE IPYTOro);
*  3aBHCTh K MAaTePHAILHOMY OJIAroroIyquio;

*  3aBHCTH K yCIiexaM B 00y4eHnH (TpooiieMa «ITFOOMMUHKOBY);
*  0opnOa 32 BHIMAHHUC;

2. Yuenuk - yuumens

*  mpobema «TFOOUMYHKOBY;

*  TPHUKICUBAHUE SPIIHIKOB,

*  KOH(IMKT, CBSI3aHHBIN C OLIEHKOM;

*  HeoTpaOOTaHHAsl TEXHUKA OOIIICHNS,

3. Yuumens - pooumens

HECOIJIaCch€ C OLIEHKOM, BBICTABIISIEMOM peOEHKY;

POIUTENb BCTAET Ha 3aIIUTy peOeHKa, MPUHUMAET MO3ULIMIO PeOeHKa;

HeoTpaOoTaHHas TEXHUKA OOIICHUSL.

Paspemenne KoH(pIUKTA.

KoH(nukTHBIE CUTyalli MOTYT MPOSIBIATHCS B BUZE YIIEMICHHUS MPaB WM HOCUTH MEXITMYHOCTHBIHN
xapakrep. [IprurHa KOH(IMKTAa MOXKET OBITh YUCTO TICHXOJIOTUYECKAsl, & MPOSBISTECS OH MOXET B MOMEHT
CBOEH 3cKanaliy B BUJIE YIIEMJICHUH IpaB OJJHOTO U3 y4acTHHKa 0Opa3zoBarenabHOro mnpoiecca. [loatomy B
paspenieHny KOHPIIMKTa MeXAY yJacTHUKaMH yd4eOHOro Impoliecca OOJbIIyI0 pojib UTPAET B3aUMO/IeiicTBHE
HIKOJIBHOT'O TICUXO0JI0Ta U YIIOJIHOMOUEHHOTO 10 3aIlIUTe PaB YYaCTHUKOB 00pa30BaTeIbHOIO MpoLiecca.

K mIKoMpHOMY TICHXONIOTY MOXET OOpaTUTHCS 32 TIOMOIIBIO B pPaspellieHnd KOH(IMKTa OIMH W3 €ro
y4acTHUKOB. [Icrxomnor, BUs, 4To MpUYMHA KOH(IMKTA - yIIeMJIeHHUE TIPaB WM HEe3HAHWE CBOUX OOS3aHHOCTEH,
OTIIPABIISIET YYACTHUKOB KOH(DIMKTHOM CUTyalluM K YIIOJHOMOUYEHHOMY IO 3allldTe TMpaB yYaCTHUKOB
00pa3zoBaTeNbHOrO IpoIiecca.

Harpumep, k micrxornory oOparwuiicst yueHuK: «lIIkombHBI COBET MPUHSIT peIlieHre, YTOObI BCE XOIMWIA B
mKoiy B popme. A s - mpoTuB. Mou mpaBa HapymiaroTcs!». B 3Tol cutyanuu mcuxosor oopaiaercst 3a
MOMOMUIBIO K YIIOJTHOMOYEHHOMY.

Jpyroit npumep: oOpaTwics y4eHHK K YMOIHOMOUYEHHOMY «y4YHMTEIb MOCTOSHHO 3aHMKAET OLIEHKH, OH
MEHST WTHOPHUPYET, HE IIOOWUT, W BOOOIIE...». YTOIHOMOUYCHHBINA, TOHMMAs, YTO TPHYIMHA JISKUT B
MEXTMYHOCTHBIX OTHOIIICHVSIX YYEHHKA M YUUTeNs, 00paInaeTcsi K cuxonory. Ecim B IIKoJie HeT TICUXoJiora u

YIIOJTHOMOYEHHOMY TIPUXOJUTCS paspelaTth KOH(IIMKTBIL, CBSI3aHHBIE HE TOJBKO C HapyIIEHHEM IpaB



YYaCTHUKOB OOpa30BaTEIILHOTO MpOIecca, TO YIHOJHOMOYEHHBIH JIODKEH 3HATh TAKTUKY PaspellieHHs JOOBIX
KOH(DJTMKTHBIX CUTYaLHH.

TakTHka paspeLeHnst KOH(INKTA.

YtoObl MOHATH NPUYMHBI KOH(IMKTA, OLEHUTH €0 OCTPOTY M MPUHSTh KaKue-TMOO Mepbl, HEOOXOIMMO
BBISICHUTH TOYKH 3PEHHUs] MPOTUBOOOPCTBYIOLIMX CTOPOH. BynbTe roTOBBI K TOMY, UTO JIBE 3TH BEPCHU MOTYT
CWIBbHO OTJIMYAThCS APYT OT jpyra. [Ipu pasperieHnn KoHGIMKTa UCTIOIB3YETCS
memoouka « Tpemeiickozo cyovuy.

1 BelcnyimBaercs BHayalle O/IHa U3 CTOPOH.

BrrsicHseTcs MHEHUE, TO3ULIUSL.

Lenb - yBumeTs 00pa3 KOHGIMKTHON CUTYAIIMU. A TakKe IIeJIb Balllero pa3roBopa - 1aTh

cOOECeTHMKY BO3MOYKHOCTb BBIPA3UTh CBOM HETATUBHBIE SMOIIUH.

B xone Gecepl 00paTuTe BHUMAHHE HA HECKOJIBKO BaXKHBIX MOMEHTOB:

- KOIJia OJTHAa M3 CTOPOH OYJIET pacCKas3bIBaTh 00 OTHOIICHUSIX C KOH(IMKTYIOIIEH CTOPOHOM, YEIOBEK MOXKET
3aIiaKarh, MOBBICUTH T'OJIOC, MCIIONIB30BaTh IPyObIe clioBa. He mpephiBaiiTe 3Ty MIIaMEHHYIO Peub;

- TI0CJIE TOrO, KaKk OIIOHEHT BBIIUIECHET CBOM IEPEKMBAHUS, IMOIPOCUTE €r0 OCTAHOBUTHCS HAa HIOAHCAX
KoH(ImKTa. Hanpumep, IpeyIoKuTe IIKOILHUKY BCIIOMHUTD, KOTJIA YIUTEITh BIICPBBIC BBIPA3UIT CBOKO HETIPHUS3Hb
K HEMY, B KAKMX CUTYalMsIX [IE€AAaror HAYMHAET MOBBIIATH I'OJIOC U T. 1. ;

BayxHo, 4T00BI YeOBEK BU/IEN pa3BUTHE KOH(IIMKTA, YTOO OTOBOPHII M PAacCKa3a BCe.

B xoze 6ecenpl IEeMOHCTPHUPYHTE CBOE COYYBCTBHE, HE BBIPAXKAsi IIPH 3TOM arpeCCHU B aJIpec

JPYrOi CTOPOHBL

2. 3ateM BBICJIYIIMBACTCA APYyIras CTOPOHA.

Llens - yBuzietb 00pa3 KOH(GIMKTHOM CUTYaIMH C IPYTOM CTOPOHBI.

Heobxommmo B koHIIe 6eceibl ¢ KOHIIMKTYIOIIMMI CTOPOHAMH YOEIUTh UX B HEOOXOIMMOCTH B «OYHOM CTaBKE».
«2T10 KOH(i)J'II/IKT MCKIY BaMU U TOJIBKO Bbl MOXKCTC U JJOJDKHBI €TI0 PCIIUTB. HpI/I 9TOM, OOBSICHUB ImpaBuIa
Oecenpl: «He nepebuBath. Bbl, yOIHOMOYEHHBIH, CaMU peryjIvpyeTe, KOMy U KOTJa J1aBaTh CJIOBO. 3/1€Ch
BaXXEH JTUAJIOT.

3. CoBMECTHBIM Arajaor

B xone coBMecTHOTO quanora, «0yHasi CTaBKa BBIBOJUT KOH(MDIMKTYIOMIMX Ha MEPBOHAYATIBHYIO CUTYAIHIO,
Ty, 4TO MOCITY>KWJIa HAYaIOM JIATEHTHOT'O (TPeIKOH(IMKTHOTO) MIePHO/IA. 3/1ECh OYEHb BAYKHO, YTOOBI OIITIOHEHTHI
MIOCTEMEHHO B XOJI¢ AMaJIora MPUIIUY K MEePBOHAYATIBHON CUTYaIMK U MIPOrOBOPUIIH €€, T.K. €CIT OHH JI0 Hee He
JOWYT, TO TOT adeKT, KOTOPBIA COXPAHMIICS U MPUBEIT UX K OTKPHITOMY KOH(JIMKTY, MOXKET BOSHHKHYTH CHOBA.
Tax ke BaKHO PeaHIMHPOBATh «IyBCTBO BUHBD» KOH(IIMKTYIOIINX, OHU JIOJDKHBI OCO3HATh M MIPU3HATH KAKIBINA
CBOIO BHHY. DTO Ba)KHO, TIOTOMY, YTO B KOH(JIMKTHOH CHTYAIIH «IyBCTBO BUHBD) MOJIABIISIETCS U 3aMEIAeTCs
arpeccuen.

Henpb3st 1aBaTh jKECTKUX OIEHOYHBIX CY)KICHHUN. Y peOeHKa MOTYT OBITh JIOXKHBIE IIEHHOCTH, HY)KHO T0Ka3aTh,
YTO OHHU JIOKHBI WM CHU3UTH UX 3HAUUMOCTb.

Bama 3amaga - moMo4br M YOENUTHCS B TOM, YTO HM Yy KOTO M3 HHX HET CTPEMJICHUS MPUYUHUTH 3710
MPOTUBHUKY. [IpOCTO UM TPYIHO MOHATH APYT ApYTa.

B koHme mmanora mpOTHBOOOPCTBYIOIIME CTOPOHBI TEPEXOMAT B TOCTKOH(IMKTHBIA TEPUON, Ha KOTOPOM
(hopMupyrOTCSt HOBBIE (hPOPMBI B3aUMOOTHOIIICHHH. BbI, KaK yIOJTHOMOYEHHBIH, MOKETE TIOMOYb KOH(IUKTYIOIIAM
pa3paboTarh COBMECTHBIA TUIaH JEUCTBUA. XOpOIO, €CIM TPEMIOKSHUs] OYyayT HWCXOAUTh OT CaMHUX
YYaCTHUKOB KOH(JIUKTA.

Takum 00pa3oM, YIIOTHOMOUYECHHBI BMECTE C TMENAroroM-TICHXOJIOTOM MOTYT pa3pelInTh KOH(IMKTHYIO

CUTYALHIO, BOHUKIITYIO MEX/Ty YYaCTHUKaMU 00pa30BaTesIbHOTO MpoIiecca.



